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Website  

Monday, November 30, 2020  

 

Speaker:  It looks like the time is now 5:30 so we'll get started.   

 

Tonight we'll discuss at Accessibility Twin Cities discussing Accessiblity LIVE:  How Assistive Technology 

Really Interacts with Your Website.   

 

First we thank our sponsors, UnitedHealth Group and the WeCo.  Without their help, these events 

wouldn't be possible.  We want to send out a special thanks for continuing to support sharing of such 

great information with this community.   

 

Announcements.  First off we have a archive of all past event recordings for the past year on the 

website.  I'll share the link to those recordings in the chat.  These are only accessible via that link.  

That's the best way, the weco.com/accessibility [reading link in chat.]   

 

Next up is our January event.  We are looking to discuss overlays, potential title being "Overlays: are 

they being overbaked?"  If you are interested in presenting, please reach out to myself.  

Andy@theweco.com.  Really look forward to that one.  Great topic in the accessible space.  

Something I think is very important for everyone to be aware of and for us to have a conversation 

around.   

 

Next brings us to what does Accessibility Twin Cities look like in 2021?  We decided we will continue to 

have some dues to help with management of membership but this will be reduced to a nominal fee of 

$5 per year.  The point of the fee is to keep those who are interested in the topic and interested in 

attending and engaging members involved and allowed to maintain their membership but keeping out 

some folks that may not be participating for the knowledge and engagement but for other self-serving 

purposes.   

 

We'll continue to ask for sponsors to help shoulder up the costs of the meeting.  If you or your business 

is interested in sponsoring this meetup beyond the membership, reach out to me at andy@theweco and 

we can chat about what that looks like.   

 



We are looking for topics and presenters for 2021.  We'll have six meetups and looking for presenters 

still for five of them.  Again, email me if you are interested.  Any topic you would like to discuss in the 

realm of digital accessibility is fair game.  We look forward to hearing from folks on that.   

 

What we will cover tonight.  First we'll do a brief overview of assistive technology.  We'll have 

subject-matter experts present on their assistive technology and we'll wrap up with time for Q&A at the 

end.   

 

Our presenters this evening, and presenters if you would like to unmute after I introduce you and say 

hello feel free.  Dane Dunham, WeCo accessibility specialist.  Would you like to say hi Dane?   

 

Dane Dunham:  Hi.  I'm accessibility specialist and will be demonstrating voiceover on the iPhone.   

 

Speaker:  Thank you Dane.  Next up our second presenter will be Casey Mathews WeCo accessibility 

specialist.   

 

Casey Matthews:  Hello.  I'm Casey, another accessibility specialist and I'll demonstrate screen reader 

and NVDA a little bit later.   

 

Andy:  Thank you Casey.  Our next presenter is Maureen Pranghofer.  Senior client relations 

specialist and lead certified test consultant.   

 

Maureen Pranghofer:  I'm glad to be here and I'll demonstrate a braille display.   

 

Andy:  Chad is WeCo senior accounting specialist and senior certified test consultant.   

 

Chad Koch:  I'll demonstrate Dragon Naturally Speaking and [one other.]   

 

Andy:  Assistive technology is not a specific descriptive term but instead is an all-encompassing term to 

describe any technology that is used in order to help the user navigate the digital space.  I think it's 

important to preface this presentation with that note to remind everyone that everyone navigates the 

web differently, navigates their computer and devices differently and we'll see four different ways of 

doing that this evening.   



 

We'll keep it brief at that and move on.  Anyone who is in the event this evening, if you could feel free 

to put your website or a website you work with or a website you would like looked at in the chat, and 

then our subject matter experts can use those websites to show their navigation.   

 

Is it okay if the website requires login?  [Responding to chat message.]  Feel free to put it in there.  

We'll see if any presenters can tackle it.  I think that would be a good one.  Feel free to put any 

websites in.  We'll go ahead and start with Dane.  Dane, feel free to navigate to any website.  Or if 

you want to start by giving an overview for VoiceOver for iOS and tell everybody what it's about and 

how you use it and we'll see if a website pops in the chat by the time that's done.   

 

Dane Dunham:  Can everyone hear me okay?   

 

Speaker:  Yes.   

 

Dane Dunham:  Perfect.  VoiceOver is the built-in screen reader provided for all iOS devices and all 

Apple devices.  It comes in different forms, depending on what device you are on.  The iPhone one is 

touch based screen reader.  Works by intercepting all touch gestures on the screen and reads aloud 

what the elements are on the screen when you move your finger around the screen.   

 

I can swipe left and right to move from previous to next element on screen, which is how I navigate 

most often.  And one thing I really like about it is how simple it is to use and how intuitive it is, at least 

for me, to navigate but the one downside is it's a very not really extensible in the sense that it doesn't 

adapt to the websites.  They have to be coded properly just like any other assistive technology.  So 

Andy, I can go ahead and start screen share if you would like me to.   

 

I have the WeCo website pulled up now, but it doesn't look like we have any others.  Let me get the 

screen share up really quick.   

 

There it is.  [On screen.]  Now we have the screen share.  I'm turning up the audio from my phone.  

You can hear.   

 

Screen Reader:  Vertical scroll bar.  Search website.  Toggle button not pressed.   

 



Dane Dunham:  It has a cursor and I can navigate by swiping right on my screen and you'll hear it 

speak.   

 

Screen Reader:  Accessibility image  . . . ask for our free accessibility assessment and receive  . . .  

 

Dane Dunham:  Usually I won't necessarily let it say every single word if I don't need it to.  I can also 

twist my fingers on the screen and get different options.   

 

Screen Reader:  Headings  . . .  

 

Dane Dunham:  It tells how many headings are on the page, swipe down and up to navigate between 

headings.  I'll do that a lot.   

 

Screen Reader:  Free accessibility resources.   

 

Dane Dunham:  It goes by characters and words so I can spell something out if I don't understand what 

it is saying.   

 

It's simple, really.   

 

Screen Reader:  30 links.  Bring  . . . resources.  Skip to primary  . . .  

 

Dane Dunham:  Tapping my screen causes it to only tell me what's on it.  So that's how it works.  

Allows people who are totally blind or partially sighted like myself to navigate.  But challenges I have 

with it are when a website isn't coded well or doesn't take into account, I'll get weird things.  

Sometimes it tries to read things that are off screen and it gets confusing.   

 

I don't have something with that right off the top of my head, but the other day I did something and that 

happened and it was very confusing.  I had to get help from someone else.  When the websites are 

coded well, and ours is good right here, it reads well and I can totally understand and navigate and fill 

out forms and so on.   

 



I can go up here to the address and I can type in an address.   

 

Screen Reader:  Address safari clear text cancel.   

 

Dane Dunham:  I'll cancel that.  You can see where I can kind of just go through all this to navigate.   

 

Screen Reader:  Search this website.  Insertion point at end.  [Spelling:  Accessibility.]  Search 

safari address.  Search results for accessibility.  June 19th, by Lynn Wehrman.  [Reading screen.]   

 

Dane Dunham:  I'll stop it right there.  I guess I'll open the floor a little.  Does anyone have any 

questions about any of this?   

 

Steve:  Is this the speed you normally listen to or have you slowed it down for our sake?   

 

Dane Dunham:  I have definitely slowed it down quite a bit, actually.   

 

Andy:  Before we move on, just so everyone can see, would you mind setting it back to the speed you 

normally listen to it at?   

 

Screen Reader:  Edit characters words lines, speaking rate.  65%.  Is your organization geared up 

[reading screen as it's highlighted.]   

 

Dane Dunham:  That's what it sounds like.   

 

Andy:  That was very helpful.  Thank you so much Dane for showing us that.  We'll go ahead and 

move on.  Casey would you like to go ahead and share your screen reader?   

 

Casey Matthews:  Yes.  No problem.  Let me start that.   

 

Dane Dunham:  Can you mute me please?  Thank you.   



 

Casey Matthews:  NVDA is the screen reader I'm using.  It's a free screen reader created by NV 

Access.  Nvaccess.org, a nonprofit.  Initially created by two blind individuals.  They have been in 

existence since 2006.  NVDA runs on windows.  It's a free download, open source.  People who 

know how to code can contribute to it.  It's a free screen reader.  We use it on a regular basis to test 

as one of the screen reader options we test our websites with.   

 

Essentially what this screen reader and most screen readers do is read along with the keyboard controls.  

For example, if I move around here, I'm in the Zoom meeting right here.  As I move around or tab 

through, you can hear and see it's reading the button information.  So on websites I'll switch to my 

accessibility website here.   

 

I can arrow or tab through.   

 

Screen reader:   . . . complexities  . . . Casey Mathews  . . . button play.   

 

Casey Matthews:  As I move through the controls on the web page, it reads the information for me.  

In the case of this Play button here, it's got a nice label to it.  I know exactly what this button is.  If it 

didn't have a label, it would just say Button and I would have no idea what this button was for.  

Whether it was a play or record button or something else.   

 

One thing the screen reader allows is to navigate by different elements of the web page.  In this case, 

I'm going to navigate by heading so you can see how it identifies the different sections of the page.   

 

Screen reader:  [Reading title.]  Primary sidebar.  Footer.  Contact WeCo  . . . subscribe to news 

updates.   

 

Casey Matthews:  Now it got me back to the top.  This is easy for me to navigate and figure out what 

section of the page I'm at.  Another nice feature of screen reader is a links list.  In this case they call it 

element list.  I'll bring that up.  This brings up a list of links on the page that I can go through.   

 

Screen reader:  Elements list dialogue  . . . 15 of 46  . . . photo image of 46  . . . the art of  . . .  

 



Casey Matthews:  Then I can also press the letter of the link and there's a contact.  Again, this is 

reading the label tags on the page and so if I navigate to these things, the screen readers are able to 

read that to me, because, like Dane said, the labels are correct.   

 

Screen reader:  Contact  . . .  

 

Casey Matthews:  I have a contact page I can jump to.   

 

Screen reader:  Your name.  Required.  Get in touch with us.  Your email required  . . .  

 

Casey Matthews:  As I tab through the form you can see it's reading the information.  A lot of times 

with websites that don't create proper form labels, this is another issue.  A lot of times you'll go 

through a form and it won't say the label.  You'll know it's a textbook but don't know what it's for.  

This can be really frustrating thing especially if it's a -- this is just a contact form but imagine if it was 

something really important like filling out an application for a doctor's office or insurance or mortgage 

and the form isn't labelled correctly.  This can hugely impact people with disabilities using a website.   

 

That's it for this presentation unless anyone has questions or feedback at this point.   

 

Steve:  I'm a web developer.  Are there any websites that pass standard tools like Axe or Wave but 

are still poor experiences for someone like you.  If I have passed those tests, is there something I might 

still be missing?   

 

Casey Matthews:  Good question.  Some websites can conform to accessibility standards and not be 

very usable.  Sometimes just as a brief example, you'll see a website and technically, we'll take images.  

If it has alternative text or not.  An example is a website that has text describing the image.  

Technically it passes because something is there, but if the alt text doesn't have a decent enough 

description, it's not very usable.  There are a lot of things like that that come up.  Again, that's where 

the automated tools will check to see if something has a label, but you really have to sometimes look 

beyond that to see if it's actually usable and workable for people with different disabilities.   

 

Melissa Westfall:  Casey, do you find you ever run into any issues using free software like this versus 

one you.  Pay for?   

 



Casey Matthews:  I have used both and I have noticed sometimes the paid-for software will try to do 

extra to try to interpret what's going on.  Sometimes that can be a help and sometimes it can be a 

hindrance.  Sometimes it can go too far and give you too much information.  What NVDA does is just 

goes with the labels that are on the page.  It doesn't try to second guess or do something extra.  It 

just goes with what's on the page.  I find that to be a little bit, for me in testing, find it to be more 

accurate in some cases.   

 

Every screen reader is different.  One will detect something on a page better than another.  They all 

use slightly different technologies.  So that's another reason we have different screen readers we test 

with.  But it's an interesting landscape for sure.   

 

Andy:  Thank you so much Casey.  That was a great demonstration.   

 

Casey Matthews:  Thank you guys.  I'm going to stop my screen share.   

 

Andy:  Next we'll go to Maureen.   

 

Maureen Pranghofer:  Hi.  I'm happy to be here.  I'll demonstrate a braille display.  Unfortunately 

there's not a real way you can see it.  Andy should I try to use my camera or go to screen sharing?   

 

Andy:  Let's take a minute because it's very valuable to see how you are navigating with it.  Go up a 

little bit Maureen.  Little bit more.  That's great!   

 

Maureen Pranghofer:  This is a braille display and it has -- I feel this strip.  Right now, the only thing I 

see if I run my finger across this is "Zoom meeting."  This is a dumb braille display so it's driven by the 

keyboard.  If I hit the Down arrow -- I just hit Tab and now it says "Meeting information image."  Hit 

Tab again.  "You are using enhanced encryption image."  Tab again.  "Speaker view.  alt app.."  It's 

telling me a shortcut key I could use.   

 

"Enter full screen.  Mute.  Alt A."  If I push Alt A on the keyboard I'm operating with my left hand.  

It would take me off my -- I would be muted then.  I'm going to go down to screen share and it is 

switching every time I hit that.  I hit the wrong key and muted myself for a second.  Okay.   

 

Screen share.   



 

Did that go to screen share?   

 

Andy:  Yes, we can see your screen.  Looks great.   

 

Maureen Pranghofer:  Now I'm on the desktop and going to Google.  I'm reading that on the braille 

display.  I hit Enter and it will go to the address bar.  I do a lot of shopping on Instacart so I'm going to 

go there.  There it goes.  It says "Thank you for shopping."  If I had never been to this site before, the 

only thing I can read is the little patch that shows at the top of the braille display.  As much as I can 

read now, is "Instacart Lundensis & Byleys."  If I haven't been there before, I have no idea of the layout 

of the website.  I don't know where I need to go first.  I jump around a website when I first get there.  

H on the keyboard jumps to the first heading it sees.  I did that and it says "your items, heading level 

2."  Then it says LMK in braille which means that is a link.  That's how I can identify the next heading.  

The departments.  Savings for you.  Heading level 2.  Link.  Weekly savings.  Featured products.   

 

That is how I would jump up and down the site.  Now I'm going to go -- I hit Control Page Up and it 

went to the top of the page.  If I want to search, I hit E and let's see if it went to the -- there's an edit 

box.  I could write in what I wanted to and it made a popping sound.  You couldn't hear it because I 

don't have the audio turned on.  But that tells me I'm in search.  I will type not on the braille display 

but on the desktop keyboard.  There are keys on this braille display that you can use to type in but 

because it's a dumb [sp?] terminal that would be for if it's disconnected to the desktop.  I could type 

notes and documents and save them but it wouldn't interact with the computer.   

 

To interact with the computer and use a braille display, I have a braille laptop.  I can do everything 

typing in braille on it.  Let's say I type in "bread" and hit that.  And then I want to look at headings.  

Now it says "search by category.  Showing results for bread.  Heading level 2."  Down Arrow and it 

says "list of 35 items."  I know there are 35 different choices and I can either Down Arrow to read line 

by line.  You saw H for headings.  I can make it show me all the links on a page.  So it's kind of how 

the braille display works.  It's just another alterative to speech.  I really like it, especially if I'm writing.  

It's a personal preference.  I can check spelling.  If I read something, I can check the spelling of it if I 

don't know for sure what it was.   

 

That's pretty much it for the braille display.  I'm wondering if anyone has any questions?   

 

Steve:  When you jumped from one header to another with the H keyboard, is that something anyone 

can do or is that particular to your tools?   

 



Maureen Pranghofer:  This uses JAWS to drive the braille display and that's a JAWS command.  If I 

didn't have JAWS in my computer then I don't know how that would work.   

 

Steve:  Okay, thanks.   

 

Maureen Pranghofer:  I can also turn on JAWS if I want to use it and I do use it in conjunction a lot.   

 

Speaker:  She said she couldn't function without JAWS on the computer.  Isn't that cool?   

 

Andy:  Excellent.  Thank you so much Maureen.  Very help in understanding.   

 

Maureen Pranghofer:  Did my screen share go off?   

 

Andy:  You are still sharing.  I can turn it off for you.   

 

Maureen Pranghofer:  Thank you.   

 

Andy:  Let's move on.  Chad if you want to share your screen and show your assistive technology.   

 

Chad Koch:  Sure, can you hear me?   

 

Andy:  Yes.   

 

Chad Koch:  I use Dragon Naturally Speaking speech recognition.  It's been around for quite a while.  

Unfortunately you have to pay for it.  There are a lot of free speech recognition software out there.  

Windows has their own and other operating systems have their own.   

 

Windows, the first Dragon is the best out there.  They do the best from my standpoint.  Windows 

does okay.  They have gotten better through the years.  They both use kind of the same commands.  

I'll share my screen now.   



 

You can see -- just a minute.  Up here I have the little box where I can turn my mic on and off.  I have 

a motor related disability.  I use my mouse and a keyboard along with speech recognition.  I have to 

turn the mic on and off when I want the command.  I'll turn it on and demonstrate.   

 

Switch to Google chrome.  Click Services.  Page down.  Click Free Accessibility Review.  Choose 1.  

Page down.  Click Your Name.  Chad Tab Chad at theweco.com.  Scratch that.  Scratch that.  

Sometimes the commands don't always work properly in some of the form boxes.  It won't let me put 

the @ sign in there.  If you say "scratch that" it's supposed to delete it.  I have that issue with some 

forms.   

 

If there's more than one link with that same name, it will give me choices like 1, 2 or 3 and I have to 

choose which link I want it to bring up.   

 

That's the basic for a speech recognition.  There are tons of commands you can use for switching back 

and forth to different windows and so forth.  I mainly use speech recognition if I have a lot of dictating 

because it's quicker than typing because I can't type that quick.  Usually I can dictate 100 words a 

minute with 90% accuracy so it's good.   

 

Keyboard navigation.  The big thing here is having the focus indicator showing where I'm at.  You can 

see it here.  I'm tabbing through.  Resources are highlighted.  That's the big thing when I use my 

keyboard navigation so I can tell where I'm at.   

 

That's basically it for speech recognition.  If you have questions, I'm happy to show it.  Let me know.   

 

Andy:  Thank you Chad.  That's excellent.  Does anyone have any questions about speech 

recognition?  Otherwise we can move on.  We have a general question and answer period.   

 

I'm going to go ahead.  I had a couple of questions typed up.  [On screen.]  If anyone would like to 

ask any specific questions, feel free to unmute and chime in as time allows or put your question in the 

chat and I can ask it.   

 

The first question.  [Reading Question 1.]  Dane, do you want to take that one?   

 



Dane Dunham:  I get trapped in the screen share window when the screen share comes up.  I'm on 

my Mac Book for the demonstration.  Sorry about that.  I was muted.   

 

Can you repeat the question again please?   

 

Andy:  Yes.  The question is:  What's the most common issue you experience with your assistive 

technology when navigating websites?   

 

Dane Dunham:  Unlabeled things like form fields, like what Casey was talking about.  That happens 

the same with things like VoiceOver.  They are all the same in that regard.  The most challenging thing 

I have is that along with not knowing what something does because the label isn't clear.  And 

sometimes it reads some things that are off screen because they aren't hidden properly.  Something 

intended to be hidden from the user because it's not intended to be shown yet, but the screen reader 

picks it up because it's not totally hidden.   

 

Andy:  Awesome.  Thank you.   

 

Ian Davis:  I'm interested about those common issues you noted.  Are there specific things you can do 

to get past those or do those kinds of issues basically stop you in your tracks?   

 

Dane Dunham:  They can stop me in my tracks if I'm not careful.  For instance, one time I was trying 

to do, I don't remember exactly where I was at, but trying to fill in some form for something.  Oh, it 

was the apartment complex.  I was trying to fill in a maintenance form and it started reading things off 

the screen and I could tell it was something off the screen because it was supposed to be something I 

could interact with.  It said "button" but wouldn't do anything when I double tapped.  I could tell 

something wasn't right.  I can still see a little bit so I can definitely tell something.  And so when that 

happens, sometimes the newest iOS has a screen recognition feature that tries to compensate for that, 

but it's usually not reliable.  It works sometimes and usually it doesn't.  It's just artificial intelligence 

and making its best guess.  The best thing is to code the website or app correctly in the first place so 

those things don't happen.  Does that answer your question?   

 

Ian Davis:  It does.  Thank you.   

 

Andy:  We had a great question in the chat from Andrew Barnett.  I think this is a good one to do a 

round robin of.  We'll start with Dane and go down the list of presenters.   



 

What issue do you come across on a website that will make you leave immediately?   

 

Dane Dunham:  That's a great question.  There's one issue I have had happen that I haven't talked 

about yet in this meetup that sometimes happens to me and it's definitely one of those that will make 

me leave immediately.  I won't even bother trying to mess with it.  Things that rotate on the website 

and make my screen reader interrupt itself to say something else like "mute" or "next" or "play" or some 

other irrelevant message and I can't stop it because it's caused by some script on the page that's 

rotating, like a slide show.  As long as the page is loaded in the web browser, it keeps doing it.  I have 

to leave because I can't stop my reader from interrupting itself and I need to hear it in order to navigate.  

That would be a major one for me.   

 

Casey Matthews:  For me, one thing that will make me leave is if I get an inaccessible caption.  It will 

say "check the box to verify you are a human" and that's great.  Some of them will give you an audio 

option.  Instead of typing in the squiggly letters and numbers or doing a graphic of some kind, you can 

have an audio recording to play.  That's workable for me.  But sometimes I get a website that simply 

has a graphic and there's no way for me to get around that.  So if there's not an accessible alternative 

way for me to fill out the form, then I can't proceed.  That's probably for me what will make me leave a 

website immediately if I find that.   

 

Maureen Pranghofer:  I think for me, because on the braille display you saw that I only see very little 

piece of the website.  If I try to go to Headings and there's no headings, and there are a lot of websites 

like that, then I have to read everything and I usually don't want to read everything.   

 

If there's no Skip to Content or any skip links, I don't want to have to read every single line on the braille 

display to find out where it is I have to get to.  So that's pretty much what would cause me to leave.   

 

Earlier, someone had a question about if something was technically correct, do you run into issues?  I 

want to address that.  Sometimes just because things aren't in a place that you can find them, that's a 

problem, even though it might be technically correct.  I do testing websites for WeCo and I know one 

time I was supposed to find an article in someone's blog and I couldn't find a link for the blog.  When I 

got the list of links.  I went to the search box and typed in "blog" and it didn't come up.  It was on the 

page but didn't say "blog."  It said "articles" or something.  Sometimes how you have things in your 

search box and how they come up can be a problem, even if it's technically correct.   

 

Also if the alt tags don't express what you are wanting to say.  That's not a huge problem but that can 

be confusing.  I was testing a website for a college and in the middle of the page it said all the sudden 



"image.  People on a bench."  What does that have to do with the college?  I found out the picture 

was actually of people on the bench.  You could see a park, shopping, ice skating.  It made it look like 

there was a lot to do.  All I knew was that there were people on a bench.   

 

Andy:  Thank you Maureen.   

 

Speaker:  Thank you.  I'll definitely keep alt text in mind in the future.   

 

Chad Koch:  The big thing for me is if the page is overwhelming, especially for main menus and 

submenus.  You go to the main menu and if they have tons of submenus, a lot of times the main menu 

will go right to it.  Even with keyboard navigation the submenus might not show up.  If there are a ton 

of them and a lot of information, that's too overwhelming to navigate with speech recognition or 

keyboard navigation.  Overwhelming is probably my biggest thing for wanting to leave a website -- 

especially submenus.   

 

Andy:  Awesome.  Thank you.  Are there any questions from the audience they would like to ask our 

presenters?   

 

I'm going to the next question on my list.   

 

[Reading Question 2] 

 

Why do you prefer your own chosen technology?  Let's start with Dane at the top.   

 

Dane Dunham:  Why do I prefer my chosen technology?  Is that the question you are wanting to 

answer right now?   

 

Andy:  That's correct.   

 

Dane Dunham:  My reader was trying to catch up and spoke over the audio.  Sorry.  The reason I 

chose it is support.  In this case, we are talking about smart phones and iPhone in particular.  There 

was a time when Android the other biggest competitor to iPhone as far as software is concerned, didn't 

have the best accessibility in the world.  They still don't.  It's getting a lot better than it ever was, I 



should say.  But it's not to the level of iPhone yet.  Not as seamless, not as integrated.  It's because 

Android is very fragmented and there are so many versions of it floating around there whereas iPhone is 

tightly integrated, more controlled and there are only a few versions floating around.  So the screen 

reader has matured since it started a little over 10 years ago, with the iPhone.  It's been solid and 

stable, for the most part, ever since.  It's also something I'm used to and it's because of that, it's kind of 

what works for me.   

 

I am where I am and although I do have Android on a tablet for experimental purposes, I can say it's 

definitely not quite as thorough as the iPhone.  That would be my answer.   

 

Casey Matthews:  For NVDA, it's open source.  That's a huge benefit to me.  As an example, if 

there's a bug in the software or a feature that maybe in Windows or office it doesn't work well with, 

chances are, because it's open source, someone out there would have fixed it quicker.   

 

With closed source software, JAWS and maybe Narrator.  You have to wait for someone at the 

company to fix something or add a new feature.  But NVDA is open source, so someone in Japan, India 

or wherever, if they see a feature or work with something and want to add to it, they can.  It's easy for 

me to take advantage of that just by updating the software and I get the benefit of everyone else 

working on it together.  That's what I like about it for me personally.   

 

Maureen Pranghofer:  I love braille.  I have a tendency to fall asleep when I listen to someone talking 

on and on.  I don't do that with braille.  It's a practical thing.  I like to see how to spell stuff, which of 

course you can do with the screen reader but you have to stop, arrow over each word letter by letter.  

I would rather just see it written out.  I just love braille.  I think it's mostly a personal preference.  

Like, some people do much better reading books.  I'm thinking of sighted people.  Some sighted 

people do fine listening to an audiobook and some people like to read stuff.  I think it's kind of a 

personal preference.   

 

Chad Koch:  For me, Dragon Naturally Speaking has been out there for years.  I've used it for almost 

20 years.  I'm used to it.  Like I mentioned, there are other programs like Windows'.  But for me 

Dragon Naturally Speaking works the best.  I'm used to the commands they have.  That's kind of 

basically why I'm using it all these years and why I prefer it.   

 

Andy:  Awesome.  Thank you Chad.  We are close to the end of the time and I think we touched on 

Question 3 with Question 1 so we'll move on.   

 



Thank you all our presenters.  Thank you to Dane, Casey, Maureen and Chad.  Looking forward to the 

next event on January 25th.  That will continue to be virtual with topic of "Overlays:  Are they 

overbaked?"  We are looking for people with experience with overlays that would like to join the 

conversation.  Feel free to email me at andy@theweco.com.   

 

Thank you to UnitedHealth Group and WeCo.  Thank you for joining us this evening.  Have a great rest 

of your year and happy holidays.  We look forward to seeing you this coming January.  Bye everyone.   

 

[End of meeting]  


